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Broadcast Manager System Application

Broadcast Manager: Overview

Broadcast Manager allows tone alerts and recorded messages to be managed and delivered over Cisco IP
telephones as well as legacy overhead paging systems. Configuration is done through an easy to use web
interface.

Broadcast Manager: Features

Creates an easy to use desk-top bell system for schools, businesses and other organizations
Requires minimal configuration
Administrators can access and manage the Broadcast Manager application from any location, through
a simple web interface
Allows setup for custom notification schedules with complete control, down to the type of alert sound,
duration, and how often per day
Supports both overhead analog paging and Cisco IP phones
DTMF multi-zone support
CallManager 3.2, 3.3, 4.x support
Can be enhanced with private recordings
Syn-Apps delivers only superbly engineered products. They all feature:

0 Setup with configuration wizard

0 Support for CallManager versions 3.2, 3.3, 4.x, 5., 6.X.

0 Supported IP phones - 7905, 7912, 7920, 7940, 7960, 7970, and IP Communicator

0 SQL Server or MSDE databases

o Built-in support features, enabling us to quickly detect and correct problems if they appear
Uses only Cisco approved methods to obtain phone information (AXL)
Configure external phones to receive a scheduled Broadcast Manager “page” so that you are never too
far away from alerts.
Web interface built upon Microsoft .NET allows the user to manage bell schedules and customize
phone groups and bell tones.

Broadcast Manager Audible Scheduling System Page 3 Syn-Apps User Manual



Broadcast Manager System Application

Broadcast Manager: System Requirements

Broadcast Manager Application Server

Microsoft .Net 1.1

Windows 2000 or Windows 2003

Microsoft SQL Server 2000 or MSDE (Core Components)
Microsoft IIS

512 megabytes of system memory (minimum requirement)
1 gigabyte of hard disk space (minimum requirement)

The Server must meet the following requirements before the Broadcast Manager application will function correctly:
**The Following items must be performed on a supported OS while logged in as the local Administrator**

1. You must first download the Core Components. Once the install process has completed you must start
MSSQL$SYNAPPS, please note you must start before continuing.
2. Windows Components:
a. Internet Explorer Enhanced Security Configuration Box must be unchecked.

Windows Components Wizard

Windows Components
You can add or remove components of Windows.,

Tao add ar remove a companent, click the checkbox A shaded box means that anly
part of the component will be installed. To zee what's included in a companent, click

D etailz.

Componerts:

[ # Internet Explorer Enhanced Security Configuration 0.0 B ;I
[ EEJ M anagement and kanitaring T ools 6.3 kB

EEJ Metworking Services 27ME —
EE] Other Metwork: File and Print Services 0.0ME

vl B Fernnte Installatinn S envines 2N MR ll

Dezcnption:  Includes ASP.MET, Intemet Information Services [IIS], and the
Applicatioh Server Conzole.

T atal dizk space required: 34 MB Details |
Space avallable on dizk: 17967 MB —

< Back I et » I Cancel | Help |
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Broadcast Manager System Application

b. Under Application Server the ASP.NET check box must be checked.

Windows Components Wizard E |

Windows Components
Y'ou can add or remove components of Windows.

To add or remove a component, click the checkbox. A shaded box means that only
part of the compaonent will be installed. To zee what's included in a compaonent, click
Dretails.

LComponents:
.-'-‘-.c:c:essuries and Ltilities

‘T (5 Application Server

[ [B8 Cerificate Services 1.4 B
[ E-rnail Services 1.1MEB
[ @& Fax Servires 7 AR LI

Dezcription:  Includes ASP.MET, Internet [nformation Services [[15], and the
Application Server Conzole.

Total disk zpace required: 24 MB Detaiks |
Space available on dizk: 1796.7 ME = —

< Back I Hest > I Cancel | Help

Application Server |

To add or remove a compaonent, click the check box. & shaded box means that only part
of the component will be ingtalled. To zee what's included in a component, click Details.

Subcomponents of Application Server:
[%] Application Server Conzole 0.0e ﬂ
19 %5 ASP.NET O 3

@ Enable network, COM+ access 0.0mMB
O @ Enable network DTC access 0.0 ME
% Internet [nformation Services [[15] 26.9 1B
[ = Message Queuing £.5 ME

=
Descrptior: — Allows thiz computer to run ASP.MET applications.

Total dizk zpace required: 3.4 B Details . |
Space available on dizk: 1795.1 MB
] I Cancel |

Continue to Install Application

h ]
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Broadcast Manager: System Installation

To begin the installation, place the Syn-Apps application CD into the drive. The Syn-Apps Splash
screen will start automatically. Select the Install Applications link, install the Core Components
first. Once the Core Components install has completed, please make sure the
MSSQL$SYNAPPS service is started on your machine.

Next, click on the Install Broadcast Manager link from the Syn-Apps application CD.

If the Install Wizard does not start installation, manually begin installation by:
o0 Click Start off of the Desktop

0 SelectRun
o Typein: E:\BroadcastManager\BroadcastManager.exe (where E: represents your
CD drive)
Click Next.
o Setup - Broadcast Manager [_ ]

Welcome to the Broadcast
Manager Setup Wizard
Thiz will ingtall Broadcast kManager 1.015 on your computer.

It iz recommended that you cloze all ather applications before
continuing.

Click Mest to continue, or Cancel bo exit Setup.

Cancel |

"}T‘-—'ﬁ

% P d
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Broadcast Manager: License Agreement

Broadcast Manager System Application

You will be prompted to read your License Agreement to use the Syn-Apps Broadcast Manager

product. You may use your page down key to v

Click Next to proceed.

W Setup - Broadcast Manager

License Agreement

Pleaze read the fallowing inmpartant infarmation before cantinuing.

iew by page. Once you agree with the terms,

Pleaze read the following Licenze Agreement. vou must accept the terms of thiz

agreement before continuing with the installation.

IMPORTAMT-READ CAREFULLY: Thiz Syn-dpps L

L.L.C. for the Syn-4pps L.L.C. software product that

% || accept the agreement

| do not accept the agreement

EMD-USER LICEMSE AGREEMEMT FOR Syn-&pps L.L.C.# SOFTWARE il

Agreement ["ELILA"] iz a legal agreement bebween you [either an individual perzon
or a zingle legal entity, wiho will be referred to in this ELILA az "™ou] and Syn-dpps

including any aszociated media, printed matenalz: and electronic documentation

[the "Software Product']. The Software Product alzo includes any software

updates, add-on components, web services and/or supplements that Syn-4pps

L.L.C. may provide to 'vou or make available to “ou after the date 'ou obtain 'our
ititial copy of the Software Product ta the extent that such items are naot ll

L.C. End-zer Licenze

accompanies this ELLA,

< Back I Mest » I Cancel
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Broadcast Manager — Setup Information

Click Next after you have reviewed and verified the software product and version requirements.

o Setup - Broadcast Manager

Information

Pleaze read the following important infarmation before continuing.

YWhen you are ready ta continue with Setup, click Mext,

|F| equirements

windowes 2000 ar Windows =P installed
kicrozoft [15

Syn-dpps Core Components installed, which contains:
- Microzoft MET 1.1
- MSDE 200042,

- Available at hitp: v sun-apps. heb/Downloads. azpy dproject id=17

Broadcast Manager for modemn devices:
& woice modem installed

f e [
< Back I Met » I Cancel |
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Broadcast Manager — Ready to Install

Click Install if you are ready to proceed with the Broadcast Manager installation.

W Setup - Broadcast Manager =] |

Ready to Install
Setup iz now ready to begin installing Broadoast Manager an your compter.

Click Inztall ko continue with the installation, or click Back if you want bo review ar
change any zettings.

Destination location: :l
:%Program FileshSon-4ppzhBroadeast Manager

Start Menu folder:
Syn-bppsiBroadcast Manager

< Back
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Broadcast Manager - Installing

Once Broadcast Manager has been successfully installed, this message will appear.

Click Finish.
o Setup - Broadcast Manager =] |

Completing the Broadcast
Manager Setup Wizard

Setup haz finished inztaling Broadcast Manager on pour
camputer. The application may be launched by selecting the
inztalled icons.

Click Finizh o exit Setup.

¥ Launch Broadcast Manager Configuration
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Broadcast Manager: CallManager Configuration

Configuring CallManager Addresses

Type the IP address of your CallManager Server(s). You are allowed to input a maximum of five
CallManager Servers. The first IP address field populated designates the primary CallManager
server. Inthe event that you wish to designate a secondary CallManager for the Broadcast
Manager Bell Tone system to rollover to in case of system failure, you may designate up to 4 back
up CallManager servers. All servers are required to have the same administrator user ID and
password designated and must be running the same version of CallManager. Additionally all back-
up CallManager servers must be using the same SQL SA password.

Click Next to proceed.

Broadcast Manager - Call Manager Address

| _
? SUn-Apps Broadcast Manager
Call Manager Addresses
Primary Call Manager:
Pleaze enter the addreszes of your 00,0200
Call Managers. SbLHL AL
Call b anager 2:
Call M anager 3:
Call b anager 4:
Call b anager &
< Back MHext > Exit
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Broadcast Manager — Configuring CallManager Authentication

In the CallManager Authentication dialogue window, populate the fields with the CallManager
Administrator User name and Password.

Click Next.

Broadcast Manager - Call Manager Authentication

e

— lSun-Apps Broadcast Manager

Call Manager Authentication

Enter the uzer and passward for

the Call Manager administrator Call Manager User:
account. [t iz not always the zame
with Call Manager NT

admiriztrator accaunt).

Ihdministratnr

Call M anager Pazzword;

Ixxxxxxxxx

Comman account names include:
Admimefeafon comaimi,
comaditimEialion

Thiz account iz uzed for access to
gpecial URLs of Callk anager.

¢ Back M et = E wit
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Broadcast Manager — NT Authentication
Enter the NT Administrator User Name and Password.

The NT Administrator User Name and Password must match the Cisco CallManager Administrator
User Name and Password for authentication to work properly.

Broadcast Manager - NT Authentication

"} Sun-Apps Broadcast Manager

HT Authentication

The application requires you to be
logged on local maching [not on MT Administrator User:

the domain] az administrator., o
Fleaze enter the administrator ||a|:|m|n|strat|:|r
hame and pazswaord.

MT Paszward:

If pou need to uze Call Manager
thien log in with an identical user
az the Call Manager NT
administrator, with an identical
pazzwiord and enter the uzer and
pazsword for Call Manager MT
admiristrator account. Using the
“adminiztrator” account, with the
pazsword identical to the one on
Callk anager iz recommended.
YWhen it iz not pozsible bo change
the local “administrator” user, there
iz the option of creating a uzer
which iz member of the
Adrninistrators group, with that —
zame name and pazsword az the
lozal uzser, on all CallManagers. ;Il

Ixxxxxxxxx

¢ Back M et = E wit
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Broadcast Manager — Application Database Server
Enter SQL Server Instance where you want to install the application database

If you have installed the Syn-Apps Core Components (Required) please enter SynApps as your
SQL Server Instance Name.

Click Configure to proceed.

Broadcast Manager - Application Database

“,

— lSun-Apps Broadcast Manager

Application Database Server

Enter AL S_er'-.-'er instance_ wh_ere SO St

o want ko install the application

databaze. IS}'HEPPSDE

[f you installed S oos Core

Companants [recommended), use Inztance Mame [leave blank for default):

“Syndpps” for the instance name. IByn-‘l‘-.pps

Syn-tpps Core Components can
be downloaded fram D atabaze Mame:
< hitkpe A, spn-

appz. het/Downloads, azpe’?

project id=1:%.

IBru:uau:Iu:ast Manager 1.2

[f you dan't have a namead
inztance, leave the instance name
field blank.

Y'ou can only uze a local
databaze.

¢ Back Configure E uit
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Broadcast Manager — Configuration Successful

The program will now test the database connection to validate the settings. Once the wizard has
connected to the database server you will see the confirmation box below.
Click OK to proceed.

Broadcast Manager

The application was configured successFully

You can reconfigure Broadcast Manager later by accessing the application from the Start Menu.
Click OK to proceed.

Broadcast Manager | x|

You can reconfigure Broadcast Manager later using Skart MenuiPrograms! Syn-gppsiBroadcast ManageriConfigure Broadcast Manager
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Broadcast Manager — Configuration Error Message

If the installation is unable to connect to the database server you will receive an error window.
Click OK to acknowledge this message and you will be returned to the Database Configuration

screen.

Error connecting to database:Login Failed For user 'sa', See Event Log For more details,

This completes the Broadcast Manager Software Installation.
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Broadcast Manager: Administering the Application

From a machine on the same network as the Broadcast Manager host, browse to the Broadcast
Manager URL: http://<BroadcastManager-host>/BroadcastManager and enter the Password of the
administrator user of the Broadcast Manager host machine.

Alternatively, if on the host machine, the Windows Start Menu can be used to start the application:
Start>Programs>Syn-Apps>Broadcast Manager>Broadcast Manager Administration.

There are six (6) main menu options to choose from that are located along the top of the page
within the blue-colored bar: Schedules, External Phones, Wav Files, Services, Help and
TroubleShooting

3 Login - Microsoft Internet Explorer

File Edit ‘iew Favaorites Tools Help | ,'J.'
) Back = £ T Ii'] &l] o | - Search <7 Favorites @ Media & L= =)
Address I@:] hkbp: 110,000, 16 BraadcastManager login, aspx7Returnlrl="%2fBroadcastManagerte2fdefault aspx j =4 Go | Links ¥

Sy

“—/3 Syn-Apps

Schedules | External Phones | Way Files | Services | Help | TroubleShooting

Broadcast Manager

Login
User: IsynappsD2'l,administrator

Password: [essssssns

[&] Done ’_ l_ ’_ |4 Treermet v
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Broadcast Manager: Services

First, select the Services menu option, and verify that the SA Broadcast Scheduler service is
running.

/3 Services - Microsoft Internet Explorer

File Edit Wiew Faworites Tools Help | f,'

Qoback -~ €3 - [¥] [ | - Search -7 Favorites @ Media 42 | - B

Address I@j http:/{10.0.0.16/BroadcastManagerjServices. aspx j =1 Go | Links **
m

‘—/3 Syn-Apps

Schedules | External Phones | Wav Files | Services | Help | TroubleShooting

Broadcast Manager

Services

The 54 Broadcast Scheduler service is running.

Start: | Stop Restart Refresh Status

Refresh Phones Settings |

|@ httpeff10.0.0. 16/BroadcastManager) Services . aspx l_ l_ l_ |Q Internet A
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Broadcast Manager: Creating Schedules

The following section describes the process of creating a new schedule using the CallManager IP
Telephony version of Broadcast Manager. Please refer to the Broadcast Manager: PBX User
Guide if you are using the Modem version of Broadcast Manager.

Select the Schedules menu option and click on the General tab in order to begin creating a bell
schedule.

Click on the New Schedule button located at the bottom-left portion of the screen.

Fle Edit ‘ew Favorites Tools Help | !:l

Qoback - ) - [ 2] ‘ - Search <7 Favorites @ Media £ | - i B

Address Iﬁj hittp: /10,00, 16 /BroadcastManager/default, aspx j Go | Links **
pry ~ e

‘—/3 Syn-Apps

Schedules | External Phones | Wary Files | Services | Help | TroubleShooting

Broadcast Manager

Schedules

Schedule Marme: | ;I

General | Digital Phones | External Phones|

‘Waw File: Ianalngl.wav ;I
Week days [ | Sunday = Monday 7 Tuesday I Wednesday e Thursday = Friday [l Saturday
Bell Tirmes {24H Format - ki) l— Add

Remoyve

Schedule Type: % Play For 2 giventime  © Repeat for a given number of times

Time to play {seconds): I
Duration per inkerval {seconds): I
Mumber of intervals: I

Pause between intervals {seconds): I

Mew Schedule Save Schedule | Delete Schedule Tesk Schedule

Page generated at 21/03/2005 13:46:55

|&] pone l_ l_l_ & Internet 4
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Creating Schedules — Creating New Schedule Name

Create a unique name for your new schedule in the Schedule Name field.

File Edit Wew Favorites Tools Help | f,’

OEack > I |_1 Iﬂ ~ ‘ - Search <7 Favorites @4 Media 4% | A= =2

Address I@ http:/{10.0.0,16/EroadcastManager/def ault, aspx j Go Lirks **
o e

“—/} Syn-Apps

Schedules | External Phones | Wary Files | Services | Help | TroubleShooting

Broadcast Manager

Schedules

Schedule Mame:

ImyNewScheduIe

General | Digital Phones | External Phunes|

Wav File: Ianalogl.wav x| Play |
Week days O Sunday Il Monday Iz Tuesday v Wednesday ~ Thursday v Friday (| Saturday
Bell Times {24H Format - hh:mm}: I add 09:00
—_— 1000
Remove 11:00
- 12:00

Schedule Type: " Play For a given time  © Repeat for a given number of times

Duration per interval (seconds): |1
Mumber of inkervals: |1
Pause between intervals {seconds): ID

Add Schedule Cancel | Test Schedule

Page generated at 21/03/2005 13:49:25

|@ Daone

[T mtenee
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Creating Schedules — Selecting Bell Tone

Then, choose your desired bell sound from the Wav File drop down list.

Note: The wav files must be in the CCITT u-law format in order to work properly. You can verify
this by running the test located within the Wav Files menu option.

/@ Broadcast Manager Schedules - Microsoft Internet Explorer M=l

File Edit Wew Favorites Tools Help | f,‘
O Back - ) - I_'] IEI] :‘ ‘ - Search <7 Favorites @4 Media 4% | T i E
Address I@ http:/{10.0.0,16/EroadcastManager/def ault, aspx j Go | Links **
m
»
— g App
7 l—'l Broadcast Manager
Schedules | External Phones | Wary Files | Services | Help | TroubleShooting
Schedules
Schedule Mame: [mytenschedule
General | pigital Phones | External Phones |
‘Wav File: Ianalogl.wav ;[ Playl
Week days O Sunday Il Monday Iz Tuesday v Wednesday ~ Thursday v Friday (| Saturday
Bell Times {24H Format - hhimm): I Add 0%:00
1000
Remove 11:00
- 12:00
Schedule Type: " Play for a giventime ™ Repeat For a given number of tmes
Duration per interval (seconds): |1
Mumber of inkervals: |1
Pause between intervals {seconds): ID
Add Schedule Cancel | Test Schedule
Page generated at 21/03/2005 13:49:25
|&] Done [ | | mternet 4
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Creating Schedules — Selecting Week Days

Select the days of the week by clicking on the Week days check boxes.

Add the exact times you want your new schedule to play the selected wav file (this is the bell
schedule). Enter the times in the Bell Times field using a 24 hour format. Click Add.

Choose the Schedule Type (i.e. Play for a given time or Repeat for a given number of times) and
provide the desired interval information.

File Edit “ew Favorites Tools Help | ;','

O Back - ) - I_'] Ii'] A ‘ - Search <7 Favorites @4 Media 4% | - g =]

Address I@ http:/{10.0.0,16/EroadcastManager/def ault, aspx j Go | Links **
o e

3

Broadcast Manager

‘—/3 Syn-Apps

Schedules | External Phones | Wav Files | Services | Help | TroubleShooting

Schedules

Schedule Marme:

|myNewScheduIe

General | Digital Phones | External Phones|

‘Waw File: Ianalogl,wav ;I Play |
‘week days O Sunday Icd Monday I Tuesday Icd Wednesday v Thursday v Friday (| Saturday
Bell Times {24H Format - hh:mm): I add 0%:00
_— 10:00
Remove 11:00
12:00

Schedule Type: " Play For a given time ' Repeat for a given number of times

Duration per interval {seconds): |1
Mumber of inkervals: |1
Pause between intervals {seconds): ID

Add Schedule Cancel | Test Schedule

Page generated at 2170372005 13:49:25

|&] pone l_ l_l_ & Internet 4
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Creating Schedules — Adding Phones

Next, select the Phones tab and highlight the devices that you want participating in the new bell
schedule that you have just created. Click Add to add the selected devices.

3 Broadcast Manager Schedules - Microsolt Internet Explorer B [=] S
File Edit Yiew Favorites Tools Help | #
OEack A J i‘l ¢ | - Search - Favorites @ Media &2 | A== =
Address I@ http:ff10,0,0.16/BroadcastManager default, aspyx d Go | Links >

= el |

N
——\s App
7 l—'I Broadcast Manager
Schedules | External Phones | Wav Files | Services | Help | TroubleShooting
Schedules

Schedule Mame: ImyNewSchedule

General  Digital Phones | External Phones

SEPOOODGSE72995 - Auta 2027
SEPOO3094CI0ESS - Tan Fitts
' SEPOOGOS4CI0EGE - Auto 2026
DL RiEe SEPOOOER3285E7 - ALto 2008 —
SEPONANS4C2A64T - Auta 2023 Remove
SEPOOO36EDD37FS - Auto 2002 —_—
SEPFFFFSC208E29 - Syn-Apps Yirtual Phone LI

SEFFFFFFAG77AB4 - Syn-Apps Yirtual Fhane j SEPDIBIR4CI0ESF - Eric Comway

Add

Add Schedule Cancel Test schedule

Page generated at 21/03/2005 13:50:00

l | 2]
|@ Done l_l_l_le Internet 4
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Broadcast Manager System Application

Creating Schedules- Overrides

After creating the desired schedule, which includes the name, days, times, tones, and which
phones will be affected you will be able to create an override. An override will suspend the
operation of the selected schedule during the specified times. Click the override tab and insert
the date and time you would like the schedule to be overridden. Please note that this is not a
global feature and you must set up an override for each individual schedule.

<A Broadcast Manager Schedules - Microsoft Internet Explorer, E|@|Fz|
File  Edit Wiew Favorites Tools  Help :,'
eBack > \ﬂ @ _;\J /..-\JSearch ‘»:1‘\'/ Favorites {‘} = ‘-.7 _ﬂ b _] ﬁ ‘i‘i
Address |ﬁ:| http:f{10.0.0.16/BroadcastManager/Def aulk, aspx V| Go Links **
VB e, | |
3
—\g 7AN
f L'l p p Broadcast Manager
||| Schedules | External Phones | Warv Files | Services | Help | TroubleShooting 1
Schedules

Schedule Mame: | rrryMewSchedule v

General | Digital Phones | External Phones  Overrides |

Date Time Format: mmfddiyyyy hhimm:ss AMPM
Owertide: Start Date Time: End Date Time:

1 |1m200? 3:00:00 AM ||1;2;200? 2:00:00 AM

2| | |
: | |

4 |6,|’21,|’2006 1:30:00 &M ||6,|’21,|’2006 9:30:00 &M

5 |
I |

Mew Schedule ] [ Save Schedule ] [ Delete Schedule ] [

Test Schedule

Page generated at 21/06/2006 11:44:41

&l

0 Inkernet
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Broadcast Manager System Application

Creating Schedules — Adding the Schedule

Click the Add Schedule button, located at the bottom of the page, to save the new schedule.

; Broadcast Manager Schedules - Microsoft Internet Explorer _[O]x
Elle Edit Miew Favorites Tools Help | :r'

QBack - @ - [¢] 2] ‘ ) search <7 Favorites o Media €% | - 5B
Address [&] hitp:j710.0.0.16/BroadeastManager Defaul aspx B ks >
) e

u} Syn-Apps

Schedules | External Phones | Wav Files | Services | Help | TroubleShooting

Broadcast Manager

Schedules

Schedule Name: [ myMewschedule =1

3 | External Phones

SEPDONDESE72995 - Auto 2027
SEPOO3OS4CI0ESS - [an Pitks
' SEPDOOS4CI0EGE - Auto 2026
Digital Phanes: SEPOOEBI2E567 - Auto 2005 I—
SEPOO30R4CZ6647 - Auto 2023 Remove
SEPOO0SEEDDETFS - Auto 2002 _—
SEPFFFFSCZ08E29 - Syn-Apps Virtual Phone ;I

SEPFFFFFASTTAES - Syn-Apps Yirtual Phone j SEPOO3094CI0ESE - Eric Conway

Add

Mew Schedule Save Schedule Delete Schedule Test Schedule

Page generated ak 21/03/2005 14:25:03

|&] Done [ [ e termet v
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Broadcast Manager System Application

Creating Schedules — Testing the Schedule

Next, click the Test Schedule button to verify that the new schedule functions properly.

_ O x
Fle Edit Wiew Favorites Tools Help | :r'

@Bk - ) - @] ‘ ) search ¢ Favorites o Media 42 ‘ - h B
Address Iﬂj http:/10.0.0.16/BroadcastManagerfdefault aspx j Go | Links ¥
LI D e

3

“—/} Syn-Apps

Broadcast Manager

Schedules | External Phones | Wav Files | Services | Help | TroubleShooting
Schedules
Schedule Name: | myMewschedule ;I

General | pigital Phones ExtemaIPthes|

‘Wav File: Ianalug1 ay x| Play
‘Week days ™ sunday ¥ Monday ¥ Tuesday ¥ wednesday ¥ Thursday W Friday [ saturday
EBell Times {24H format - hhmm): I Add 9:00
10:00
Remave 11:00
— 12:00

Schedule Type: " Play for a given time ™ Repeat for 3 given number of times

Duration per interval (seconds): |1
Mumber of intervals: Il
Pause between intervals (seconds: IU

New Schedule Save Schedule | Delete Schedule Test Scheduls

Page generated at 21/03/2005 13:50,57

|@ Done ’_'_’_ 4 Internct 7
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Broadcast Manager System Application

Broadcast Manager: Adding External Phones

This section describes the use of external phones in the IP Telephony version of Broadcast
Manager. Generally, these are used to connect to legacy overhead paging systems.

Choose the External Phones tab along the menu bar.

Select New Phone in the Select a phone or create a new one field.

/3 External Phones - Microsoft Internet Explorer
File Edit Wew Favaorites Tools Help | ﬁ'
OBack > |ﬂ El] N | - Search <7 Favorites o Media 2 | L= =
Address I@ http:/f10.0.0.16/EroadcastManager/ExternalPhones, aspx j Go | Links *

2y

3
>
Syn-App
7 n = Broadcast Manager

Schedules | External Phones | Wav Files | Services | Help | TroubleShooting

External Phones
Select a phone or create a new one : ISeIect Phone = I

|&] Done ’_ ’_ ’_ |4 nternet v
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Broadcast Manager System Application

External Phones — Adding an External Phone

Enter a name for the new phone in the Phone Name field.

Enter the number of the external phone to be dialed in the Number to dial field.

Click Save.
/J External Phones - Microsoft Internet Explorer [_ 1Ol =]
File Edt \iew Favorites Tools Help | #
@Back ~ o) - [x] A A | ' Search - Favorites @ Media £ ‘ =
Address Iﬂj http:ff10,0.0,16/EroadcastManager [ExternalPhones aspx j Go | Links *
iy T e

;/} Syn-Apps

Schedules | External Phones | Wav Files | Services | Help | TroubleShooting

Broadcast Manager

External Phones
Select a phone or create a new one | myExternalPhone = I

Phone Mame: myExternalPhone
Nurber to dial: 2023
Save Delete |
|@ Done ’_ ’_ ’_ |' Internet 4
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Broadcast Manager System Application

External Phones — Assigning an External Phone

Browse to the Schedules page and select the External Phones tab.
Select the schedule name to add an external phone in the Schedule Name field.

Select the external phones to add from the External Phones field. Click Add.

3 Broadcast Manager Schedules - Microsoft Internet Explorer _O[x
File Edit Yiew Favarites Tools Help | #
@ Back - ) - (%] 2] 0| S search cFavortes @ Meda £ | (- L B

Address I@ http:ff10.0.0,16/EroadcastManager /Default, aspx

2Ty

»

u} Sl__l n_Ap DS Broadcast Manager

Schedules | External Phones | Wav Files | Services | Help | TroubleShooting

T B ks
-

Schedules

Schedule Name:

|myNEWS:heduIe ;l

General | Digital Phones ~ External Phones

External Phones: Add

Remove

Associste code to selected external phane

Mew Schedule Save Schedule Delete Schedule Test Schedule

Page generated at 21/03/2005 1<:23:39
‘@ Dane

l_l_l_le Internet Y
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Broadcast Manager System Application
External Phones — Associating a DTMF Code

Select the external phone to associate a DTMF Code with and press the Associate code to selected
external phone button.

Note: The external phone must be in the right hand field (added) to associate a code.

; Broadcast Manager Schedules - Microsoft Internet Explorer =] E3
Elle Edit Miew Favorites Tools Help | i,'
QBack - & - [« 2] @ ‘ ) search - Favorites o Media €% | - B
Address I@ http:ff10.0.0,16/EroadcastManager /Default, aspx j Go | Links ¥
LTy - |
»
—\s App
; l—'l Broadcast Manager
Schedules | External Phones | Wav Files | Services | Help | TroubleShooting
Schedules
Schedule Mame: ImyNEWScheduIe =1
General | Digital Phones  External Phones
External Phones: e
Remove
Assaciste code ko selected external phone
Mew Scheduls Save Schedule Delete Schedule Test Schedule
Page generated at 21/03/2005 1<:24:10
|&] Done l_l_,_|' Internet v
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Broadcast Manager System Application

External Phones — Entering a DTMF code

Enter the DTMF code in the Phone DTMF Code field. Click OK.

Phone DTMF
Code:

/3 http://10.0.0.16 - Select the DTMF Cod... [H|El E3 |

1234

Cnly For auko-answering target phones, This number will
be sent as DTMF code after the phone answers, Do nok
associate this code with normal phones.,

o |
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Broadcast Manager System Application

External Phones — Saving Schedule Changes

Click the Save Schedule button to save changes.

/A Broadcast Manager Schedules - Microsoft Internet Explorer =] B3

File Edit Wiew Favorites Tools Help

| &
Q@Back - ) - [d] (2] (0| Psearch 7 ravortes @ media £ | - G B
Address I@ http://10.0.0.16/BroadcastManagerDefault. aspx

| B unks »
— B B

‘—/} Suyn-Apps

Schedules | External Phones | Wav Files | Services | Help

Broadcast Manager

TroubleShooting

Schedules

Schedule Mame:

ImyNewSchadu\e =l

General | Digtal Phones  External Phones

myExternalPhonef2023 Code: 1234

External Phones: e

Remarve

Associate code bo selected external phone

New Schedule Save Schedule Delete Schedule Test Schedule

Page generated at 21/03/2005 14:25:03
|§'| Done

[T emwene
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Broadcast Manager System Application

Broadcast Manager: Adding Wav Audio Files

Select the Wav Files menu option.

Add custom wav files to the list using the provided field. Click Add Wav File to add the file.

Note: The WAV files must be in CCITT u-Law 8.000kHz, 8 Bit, Mono format. To convert from

other wav formats use the Windows Sound Recorder which can be found in the Start Menu:
Start>Programs>Accessories>Entertainment>Sound Recorder

4} WavfFileList - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

| &
Qeack &3 - [¥] [ = | - search - - Favorites @ Media 42 | - LB
Address I@j http: ff10.0.0.16/BroadcastManager fwav FileList, asps j Go | Links **
D) B
3

‘—/} Syn-Apps

Schedules | External Phones | Wav Files | Services | Help

Broadcast Manager

TroubleShooting

Wayv Files

wav File: |analogl.way =l Playl Delete |
I Browse... I Add Wav File I

The Way files must be in CCITT w-Law 8,000 kHz, 8 Bit, Mana Format.
To convert from okher waw Formats use Sound Recorder from Start Menu/Programs)Accesories/Enkertainment.

i€

l_ l_ l_ |4 Internet y
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Broadcast Manager System Application

Broadcast Manager: Help

To access the complete administrative guide, select the Help menu item.

; Help - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help | ﬂ'
@Bk - o) - ¥ & |,- Search - Favorites 4 Media & =
fddress I@II http://10.0.0.16/BroadcastManager {Help, aspix j a Go | Links **

‘—’/} Syn-Apps

Schedules | External Phones | Wav Files | Services | Help | TroubleShooting

Broadcast Manager

Help

Schedules

Use this page to define weekly bell schedules.
To define a new schedule you have to:

o to General Tab
Press New schedule button to define a new schedule,
Enter the schedule name
Select the wav file to be playved. The wav file must be in CCITT u-Law format. The list containg the files from WavFiles
application folder.
Chose the week days for this schedule
Define the list of bell times, Write the time 24h format in left edit box and click Add to add it to the list.
7. Chaose schedule type.
o Play for a given time
» Specify time o play in secands
o Repeat for a given number of times
» Specify duration per interval in seconds
» Specify number of intervals
» Specify pause betwesn intervals in seconds
8. Go to Digital Phones Tab
9. Add digital phones
10. Go to External Phones Tab
11, Add external phones
12, Agsociate DTMF code to external phones:
o First select the desired external phone from the left pane and mave it to the right pane by pressing the Add button,
& Then highlight it into the right pane and press the Associate code to selected external phone button,
o In the popup window, enter the code o be sent as DTMF and press Ok,
13, Press Add Schedule buthon,

B o

o

If you modify the schedule later be sure 1o press the Save Schedule button to save changes.
If you want to delete a schedule select it and press Delete Schedule button,
WARMING! The service will be automatically restarted if & schedule is modified and this will stop the schedules that run in that moment.

|2:| Done l_ l_ |_|O Internet

B
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Broadcast Manager System Application

Broadcast Manager: TroubleShooting

Click the TroubleShooting button to access the associated utilities.

TroubleShooting — Info

The Info tab contains application registry settings.

/3 Troubleshooting - Microsoft Internet Explorer M=

File Edt Wiew Favorites Tools  Help | e
OBack 2 |ﬂ lg'] , | - Search © 7 Favorites o Media 42 ‘ L=t =)
Address I@j htkp:/f10.0.0.16/BroadcastManager TroubleShooting. aspx j Go | Links **

z 3
; S l—'l n_Ap DS Broadcast Manager
Schedules | External Phones | Wav Files | Services | Help | TroubleShooting
TroubleShooting

Infd | Tests | Prepare Report | Service log level |

Registry settings from key HKEY_LOCAL_MACHINE'SOFTWARE \Syn-Apps'BroadcastManager

Path + CihProgram Files\Syn-Apps|Broadcast Manager
setupYersion : 1,015
callManagerIPAddress1 1 10.0.0.201

callManagerIPAddress2
callManagerlPAddress3
callManagerIPAddressd

callManagerPAddresss

crnAdminlUser + administrator

crnAdminPassword g RREED

ntAdminlser + administrator

ritAdrninP assword p SRR

sOlServerilame ¢ synapps0z

sqlInstancetlanme : Synépps

sqDatabasehame : Broadcast Manager 1.2

cmDatabaseName 1 CCMO301

phoneUser i Syndpps

phonerassword ¢ SynApps

crversion 133 LI
[&] Done l_l_l_ 4 Internet 4
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Broadcast Manager System Application
TroubleShooting — Tests

The Tests tab contains a button for testing basic system operation.
Click the Run all tests button to start the tests.

Below is a sample output of the troubleshooting test results.

<& TroubleShooting - Microsoft Internet Explorer

File Edt Vew Favorites Tools Help | ’,’
Q@Back - ) - [ ] @ | - search 7 Favorites @ Media 42 ‘ - B
Address I@ hitkp: /110.0.0.16/BroadcastManager/ TroubleShaooting. aspx j Go | Links **
m
3
—— s App
; l—'l Broadcast Manager
Schedules | External Phones | Wav Files | Services | Help | TroubleShooting
TroubleShooting
Info  Tests | Prepare Report | Service Iog level |
Run All kests |
Fhone Info was succesfully read.
Database Connection succesfull,
SA Broadcast Scheduler restarted,
authenticate.inc and authenticate.asp are on Call Manager and authorize process works,
[&] Done l_l_l_ @ Inkernet i
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Broadcast Manager System Application

TroubleShooting — Prepare Report

The Prepare Report tab contains a method for preparing an error report for Syn-Apps
Engineering.

To Prepare a Report, first make sure you have experienced the problem with the Service Log Level
set to the appropriate selection (See: TroubleShooting — Service Log Level for more info).

Proceed by filling out a description of the problem in the provided field. Click the Prepare Report
button to prepare the report. Once completed, the application will provide you with the location of
the report (a directory under the application install). Zip up the directory and send it to
support@syn-apps.net.

OBack " |ﬂ ﬁll A | - Search -7 Favorites @ Media 42 ‘ - s B
Address I@ htkp:/f10.0.0.16/BroadcastManager TroubleShooting. aspx j Go | Links
T, e

L/E Syn-Apps

Schedules | External Phones | Wav Files | Services | Help | TroubleShooting

Broadcast Manager

TroubleShooting

Info | Tests Fren rt |Service log level |

This will prepare a report: for Synapps in the Report folder containing your description of the problem, a

backup of application database, log files for site and service,

‘Wwhat is the problem?
=
[ |

Prepare Report |
&) Done l_l_l_ 4 Internet 4
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Broadcast Manager System Application

TroubleShooting — Service Log Level

The Service Log Level tab contains fields for setting the level of error reporting in the application.

The default settings are shown in the figure below. You must restart the service for any changes to
take effect.

| o

File Edt W¥ew Favorites Tools Help

(:)Back A |ﬂ |E1 o | -~ Search Favorites 4 Media 42 ‘ T B =
Address I@ htkp:/f10.0.0.16/BroadcastManager | TroubleShooting. aspx j a Go | Links ¥
o B - |

3

k-/} S l__l n_Ap pS Broadcast Manager

Schedules | External Phones | Wav Files | Services | Help | TroubleShooting

TroubleShooting
Info | Tests | Prepare Report B2

Select minimum log level For service. IF yau select ALL, the logs will be very detailed but the service may
work slower, IF you select STGNIFICANT the logs will contain the errors and significant entries, You need
ta restart the service in arder ta apply these settings.

Console Minirurm Errar Level, |
MNOME hd
Far console when you stark de service with -debug parameter || —I
e T
File Mirirnumn Errar Level, || STENIFICANT ;I

Far TraceFile.txt located in your service folder

Output Debug Minimum Error Level, 'I WONE ;I
Far debug information captured with Dbgview.exe application |

‘@ Done ’_l_’_’wm'at—é
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